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                  Date Received​​____________ (for office use only)
Request for Family Support Service (FSS) Level 2 Support
SOS appointments & Virtual Courses/ Groups 

Requested information (please complete this form with the parent/ carer)
Part One:
Family details
	Family Name: 
	                                          

	Address:

	

	Contact tel. no.:
	Mobile: 
Email:


Parent/carer (please record details of those present or from whom consent has been received)
	Full name
	Date of birth
	Relationship to child
	Working, F/T, P/T or N/W
	Any Special Needs or Learning Requirements we should be aware of?

	
	
	
	
	

	
	
	
	
	


	Full name
	Date of birth or EDD if unborn
	M
	F
	School/ preschool/ nursery

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Children (please include all children within the household and details of any pregnancy)
Requester details (professional)
	Name: 


	

	Role:        


	

	Organisation:    


	

	Tel No.


	

	Email:   
	


Other agencies currently involved with the family
      (Please tick and add names with contact details (email or phone number) if known)
	Family doctor
Email: 
Phone:
	
	Housing
Email:

Phone:
	

	Health visitor

Email: 

Phone:
	
	Midwife
Email: 

Phone:
	

	Children’s Social care
Email: 

Phone:
	
	NHS Speech and Language Therapy
Email: 

Phone:
	

	Home-start

Email: 

Phone:
	
	Paediatrician
Email: 

Phone:
	

	Nursery/ Pre-school/ School
Email: 

Phone:
	
	Portage
Email: 

Phone:
	

	Domestic Abuse services

Email: 

Phone:
	
	Supporting Family Worker
Email: 

Phone:
	

	Adult mental health/ drug/ alcohol services

Email: 

Phone:
	
	Voluntary Organisation
Email: 

Phone:
	

	CAMHS

Email: 

Phone:
	
	Other agency
Email: 

Phone:
	


What single issue does the family require support with?
Please note: Level 2 support can be requested for a single issue. 
Any family with a child or young person who lives in Hampshire and has been identified as in need of additional support is eligible. When discussing the type of support required with parent(s)/ carer(s), practitioners should ensure that the needs of the child/ young person are at the forefront. 

Please tick the issue below that you wish to address relating to this request for FSS Level 2 support

	Challenging Behaviour
	
	Parenting challenges
	
	Substance misuse
	

	Eating
	
	Routines
	
	Toileting
	

	Financial concerns
	
	Separation / anxiety
	
	Personal hygiene
	

	Housing
	
	Sleep
	
	Other 
	

	If other, please specify):



Additional information to assist your request for support (please describe any challenging behaviours)
	


Part Two: 
What support do you require from the Basingstoke Family Support Service?
Please tick relevant section below (parents may go on a waiting list as groups are timetabled termly)
	Surgery  
	Evidence Based Programmes

	SOS (Session of support)

- Signposting to agencies for support & support to make initial calls

- Tools for behaviour management
- Help to decide which parenting course is most suitable
	
	Family Links NURTURE (0-19) 10-week behaviour management
	

	
	
	Family Links TALKING TEENS 4-week course for parents of teenagers to support behaviour management and understanding.
	

	
	
	NVR – (Non-Violent Resistance) 10-week group for parents whose children are displaying aggressive/ violent behaviours within the family. 

Places are subject to assessment for suitability. The family will be contacted to arrange an assessment and facilitators will decide suitability following this.
	

	
	
	ACE RECOVERY TOOLKIT 10-week course aiming to minimise the impact of adverse childhood experiences.
	

	
	
	HENRY 8-week course for parents with children 0–5 fun and informal, exploring what makes a healthy family lifestyle and giving parents the tools & skills to give children a healthy start and deal with some of the challenges.
	

	
	
	YOUNG PERSONS’ ACE
	

	
	
	1:1 Family Links NURTURE Available 1:1 Virtually. Aimed at parents who need extra support. (Spaces are limited and need FSS manager approval)
	

	
	
	
	


	If Other. Please Specify
	


	The courses below are not available currently. However please complete the referral - we will add the parent to our waiting list and contact them when the course is available.

	TOTS TALKING for parents of 2-year-olds at risk of language delay
	

	
	


Please see brief descriptions below for more details
Brief description of Basingstoke FSS offer: Parenting Groups & SOS Sessions

	Intervention
	Description

	SOS
	Individual 30-minute sessions - SOS supports with a single issue and will help you identify where you can gain further support or which parenting course will suit you best.

	NURTURE
	A solution focused 10-week course for parents of children of all ages.

Parenting strategies & tools to equip parents to deal with the challenges of the parenting journey through the years, at various ages and stages of a child’s development.

	TEEN NURTURE
	 A solution focused 4-week course for parents of teenagers. Teen Nurture offers parenting strategies and tools to equip parents to deal with the challenges of the teenage years.

	NVR
	NVR is aimed at supporting parents to address violent, destructive and harmful behaviours in children from the age of 8 yrs. Several techniques are discussed including how to increase parental presence, improve relationships and use de-escalating strategies, as well as breaking a cycle of shame and silence through developing positive support networks.

	ACE
	Looks at the consequences for parents whose early childhood experiences resulted in a high number of adverse childhood experiences and resultant toxic stress. It aims to provide parents with a toolkit for resilience, and protective factors to minimise the impact of ACEs on their own children.

	HENRY
	Health, Exercise & Nutrition for the Really Young 

HENRY is an interactive course designed to support parents in making healthy lifestyle choices for their children.

	TOTS TALKING
	Programme developed with parents to improve the language skills of two-year-olds, with the aim of getting parents to talk more to their two-year-olds so that their children will talk more and so be ready to do well at nursery and school. It does this by encouraging parents to use more contingent language behaviours, such as following the child’s lead, using commentary on activities rather than asking questions and giving instructions


Sharing Information:

Request for Family Support Service (FSS) Level 2 support needs to be made with the knowledge of the family members to support their engagement with services. 
Please confirm that the details of this request have been shared with the family 

Yes / No
Please confirm the family are agreeable to receiving Level 2 support
Yes / No 
Hampshire’s Family Support Service process a family’s personal information under the lawful basis of ‘public task’ which is underpinned by the Children Act 1989 and 2004, enabling us to comply with the UK General Data Protection Regulation (UKGDPR) and the Data Protection Act 2018 (DPA2018).  If a family require or request further information they can access the full Privacy Notice at https://www.hants.gov.uk/aboutthecouncil/privacy?second=children-families)
**If you are concerned about a child’s welfare, then you have a responsibility to report your concerns under Section 17 of the Children’s Act 1989.
	Requester’s Name:                                             
	
	Date: 
	


Form to be returned to:

Email:
basingstoke.earlyhelp@hants.gov.uk
Post:
Basingstoke FSS, Honeycomb, Chiltern Way, Basingstoke, RG22 5BB
* Please ensure parent’s email address is included for virtual delivery.
Version Control: Mar 2023

