
Policy for Parental Feedback and Communication for  

Little Pioneers’ Pre-school  

 

Purpose 

 

To establish clear channels for sharing information regarding a child’s development, 

daily well-being, and the pre-school’s educational activities. 

 

Aims: 

 

To ensure that communication between the pre-school and parents is consistent, 

transparent and focused on a child’s development. 

 

We seek to: 

• build strong collaborative partnerships where parents feel informed and 

involved in their child’s learning and well-being; 

• ensure consistency that establishes a clear structure for how and when 

feedback is given so each parent receives the same high standard of 

feedback; 

• support the EYFS Framework meeting the statutory requirement to involve 

parents in their child’s learning and provide updates on progress and ‘next 

steps’; 

• enhance child outcomes by aligning home and the pre-school environments 

allowing parents to support development outside of the setting; 

• provide emotional security for parents by way of daily verbal ‘check-ins’ 

ensuring they feel confident that their child’s immediate needs and 

achievements are being tracked; 

• promote inclusion by adopting a variety of methods (verbal, newsletters and 

formal meetings) to ensure information is accessible to all parents regardless 

of their schedules or preferred communication styles.  

 

Verbal Feedback (Daily Handover) 

 

We recognise that brief, high-quality verbal exchanges are the foundation of the 

parent-practitioner relationship. 

• Morning Drop-off: A brief ‘check-in’ to relay any immediate information (e.g., 

poor sleep, medication needed). 



• Evening Collection: Key workers will provide a verbal summary of the child's 

day, including: 

o Significant achievements or "wow moments." 

o Specific interests shown during play. 

o Essential care information (meals, toileting, sleep/rest). 

• Privacy: If a sensitive matter requires discussing, the keyworker or parent(s) 

may request a private space or a scheduled phone call outside of busy 

handover times. 

Written Feedback & Newsletters 

 

To keep parents informed of the wider ‘life of the pre-school’ we use structured 

written communication: 

 

• Frequency: A weekly newsletter will be sent via email/hard copy. 

• Content: Newsletters will include: 

o Summaries of the current ‘Learning Theme’ or ‘Project’. 

o Photos of group activities (subject to consent). 

o Important dates (term times, stay-and-play sessions, special in-house 

events, trips). 

o Tips for ‘Learning at Home’ to align with the EYFS curriculum. 

Formal Progress Reviews 

 

In addition to daily verbal feedback, Little Pioneers’ Pre-school provides: 

• An end-of-year Report: a brief summary of your child’s progress in the three 

Prime areas of learning (Communication and Language, Physical 

Development and Personal, Social and Emotional Development) and the 

Specific Areas of Literacy and Mathematics. 

• Parent Consultations: Twice-yearly scheduled meetings (10 minutes) to discuss 

the child’s progress and ‘next steps’ in detail. 

• Two-Year-Old Progress Check: A statutory written summary provided to 

parents between the ages of 24 and 36 months. 



Two-Way Feedback (Parent Voice) 

 

We encourage parents to provide feedback to us through: 

• Annual Surveys: Formal questionnaires to assess parent satisfaction. 

• Open Door Policy: Little Pioneer’s Pre-school Manager is available for 

scheduled meetings to discuss any concerns. 
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